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Hurricane Irene Disaster Assistance 
 
For those looking to apply for assistance as it relates to recovery from Hurricane Irene you can 
register by phone by calling 1-800-621-3362 or (TTY) 1-800-462-7585 for the Deaf and Hard of 
Hearing or by going to the website listed below and registering online. 
 
http://www.disasterassistance.gov/ 
 
If you are filing for both home and business disaster assistance, you will complete a single 
registration for the combined losses. 
 
The application process will take 18 - 20 minutes. For technical problems with this site, please 
contact FEMA's Technical Helpdesk at 1-800-745-0243 or (TTY) 1-800-462-7585 for the Deaf and 
Hard of Hearing.  
  
You will need the following information to complete the registration:  
 
Social Security Number 
 
If you are registering for a business, enter the social security number of the responsible party for the 
business, the social security number will be used for an identifier only.  
 
Insurance information  
 
You will be asked to identify the type(s) of insurance coverage you have. 
 
Financial information  
 
You will be asked to enter your family's gross total household income at the time of the disaster. 
 
Contact information  
 
Along with the address and phone number where the damages occurred, you will be asked for 
information on how FEMA can contact you.  
 
Electronic Funds Transfer (EFT) Direct Deposit Information (optional)  
If you are determined to be eligible for assistance and would prefer that funds be transferred to your 
account, you will be asked for your banking information, which includes; the institution name, type 
of account, routing and account number. 
 
Source: http://www.disasterassistance.gov/  
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