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| RESOLUTION No 25-253
Date ot Adoption__AUB 07 2025
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MARIA RICHARDSON, BUSINESS ADMINISTRATOR

Councilman /woman presents the following Resolution:
SPONSORED BY:

RESOLUTION EXERCISING THE OPTION TO EXTEND THE CONTRACT AWARDED

- TOCLAIMS RESOLUTION CORPORATION; INCORPORATED; TO PROVIDE THIRD PARTY . .

ADMINISTRATOR SERVICES FOR THE DEPARTMENT OF ADMINISTRATION FOR AN
ADDITIONAL ONE (1) YEAR FROM SEPTEMBER 1, 2025, TO AUGUST 31,2026, IN AN AMOUNT NOT
TO EXCEED $140,150.00 — CC 2023-09

WHEREAS, on September 5, 2024, Resolution No. 24-337 awarded a contract to Claims Resolution
Corporation, Incorporated, 323 Pitney Road, Suite 200, Galloway, New Jersey 08205 to provide Third Party
Administrator Services for the Department of Administration in an amount not to exceed $133,150.00 for a period of
one () year with an option to extend one (1) additional year in an amount not to exceed $140,150.00 for the City of
Trenton, Department of Administration; and

WHEREAS, pursuant to N.J.S.A. 40A:11-15 provides that service contracts may be extended for no
more than (1) one two-year or (2) two one-year extensions; and

WHEREAS, The City of Trenton, Department of Administration, has determined that Clajms Resolution
Corporation, Incorporated, 323 Pitney Road, Suite 200, Galloway, New Jersey 08205 has provided Third Party
Administrator Services in a satisfactory manner, and itis in the best interest of the city to exercise the option to
extend the contract for an additional one (1) year from September 1, 2025, to August 31, 2026; and

WHEREAS, funds in an amount not to exceed $140,150.00 have been certified to be available in the
following account number: 5-01- -80-8030-688. The City of Trenton shall exercise the option to extend this contract
from September 1, 2025, to August 31, 2026.

NOW, THEREFORE, IT IS RESOLVED, by the City Council of the City of Trenton that the Mayor is
hereby authorized to exercise the option to extend the contract for an additional one (1) year from September 1,
2025, to August 31, 2026awarded to Claims Resolution Corporation, Incorporated, 323 Pitney Road, Suite 200,
Galloway, New Jersey 08205 in an amount not to exceed $140,150.00 to provide Third Party Administrator Services
for the City of Trenton, Department of Administration for the said purpose in the manner prescribed by law.
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RESOLUTION # 25-263
EXERCISING THE OPTION TO EXTEND THE CONTRACT WITH CLAIMS RESOLUTION CORPORATION, INCORPORATED TO
PROVIDE THIRD PARTY ADMINISTRATION SERVICES FOR THE CITY OF TRENTON FOR A PERIOD OF ONE (1) YEAR FROM
SEPTEMBER 1, 2025 TO AUGUST 31, 2026 IN AN AMOUNT NOT TO EXCEED $140,150.00
CC2023-09

THE AGREEMENT made this 8t day of AUGUST 2025, by and between the CITY OF TRENTON, a municipal corporation, of the
State of New Jersey, with principal offices located at 319 EAST STATE STREET, TRENTON, NEW JERSEY 08608 (hereinafter the" City") and
CLAIMS RESOLUTION CORPORATION, INCORPORATED, 323 PITNEY ROA D, SUITE 200, GALLOWAY, NEW JERSEY 08205 (hereinafter
"CONTRACTOR")

WHEREAS, on September 5, 2024, Resolution No. 24-337 awarded a contract to Claims Resolution Corporation, Incorporated,
323 Pitney Road, Suite 200, Galloway, New Jersey 08205 to provide Third Party Administrator Services for the Department of
Administration in an amount not to exceed $133,150.00 for a period of one () year with an option to extend one (1) additional year in
an amount not to exceed $140,150.00 for the City of Trenton, Department of Administration:

WHEREAS, pursuant to N.J.S.A. 40A:11-15 provides that service contracts may be extended for no more than (2) two one-year
extensions; and

WHEREAS, on August 7, 2025 Resolution No. 25-263 exercised the option to extend the contract to Claims Resolution
Corporation, Incorporated, 323 Pitney Road, Suite 200, Galloway, New Jersey 08205 to provide Third Party Administration Services, and
it is in the best interest of the City of Trenton, Department of Administration to exercise the opfion to extend the contract for an
additional one (1) year from September 1, 2025 to August 31, 2026; and

WHEREAS, funds in the amount not to exceed $140,150.00 to exercise the option to extend the contract for an additional one
(1) year. The City of Trenton shall award this contract from September 1, 2025 to August 31, 2026.

NOW, THEREFORE, IT IS RESOLVED, by the City Council of the City of Trenton that the Mayor hereby authorized to exercise the
option to extend the contract for an additional one (1) year from September 1, 2025 to August 31, 2026 with Claims Resolution
Corporation, Incorporated, 323 Pitney Road, Suite 200, Galloway, New Jersey 08205 in amount not to exceed $140,150.00 to provide
Third Party Administration Services for the City of Trenton, Department of Administration for the said purposes in the manner
prescribed by law.

IN WITNESS WHEREOF, the parties have hereunto set their bands and seals the day and year first above written.

ATTEST: CITY OF TRENTON
Witness:

- ' 1 , i
BRANDON L/GARCIA W. REED GUSCIORA, MAYOR

940¢f
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C TION, INCORPORATED
323 PITNEY ROAD/SUITE 200

GALLOWAY, NEW JERSEY 08205




CRC

Claims Resolution Corporation, Inc.

June 2, 2025

Maria Richardson, Business Administrator
319 East State Street
Trenton, NJ 08608

Dear Maria Richardson,

In response to your recent request, Claims Resolution Corporation (CRC) is pleased to
confirm our agreement to extend the current contract with the City of Trenton for the

period of September 1, 2025, through August 31, 2026, under the existing terms and rate
of $140,150.00. |

We value our long-standing partnership with the City and are committed to ensuring
continuity and the highest standard of service. Over the past six years, it has been our
privilege to support your operations with consistent effici ency, accuracy, and
professionalism, standards we remain d'f:dic:ated to upholding throughout the upcoming
extension period.

If you have any questions or require adcjjitional information, please feel free to contact me
directly at (973) 731-5700, ext. 309. WF look forward to continuing our collaboration and
contributing to the City’s ongoing SUCCESS.

‘E
Thank you again for your continued tru;st and partnership.

323 S. Pitney Road # Suite 200 2 Gallmfay, NJ 08205 = 973.731.5700 # wwiw.thebesttpa.com




RESQLUTION w  24-337
‘ Date of Adoption SEP E 5 M

Factual content ceftifisd by
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M TORNBY ADAM E. CRUZ, BUSINESS ADMINISFRATOR
COUNCILMAN / WOMAN | PRESENTS THE FOLLOWING.RESRLUTION:

H
SPONSORED BY: |

’ I

RESOLUTION EXERCISING THE OPTION TO EXTEND THE COMPETETIVE CONTRACT
AWARDED TO CLAIMS RESOLUTION CORPORATION INCORPORATED TO PROVIDE THIRD-
PARTY ADMINISTRATION SERVICES FOR THE CITY OF TRENTON, DEPARTMENT OF
ADMINISTRATION IN AN AMOUNT NOT TO EXCEED A FLAT ANNUAL FEE AMOUNT OF
$136,650.00 PER YEAR ~ CC2023-09

WHERKEAS, on August 3¢ 2023, Reselllution No. 23-378 awarded a contract to Claims Resolution
Corporation Incorporated, 323 Pitney Rd. Suite 200 Galloway, NJ 08205 for the City of Trenton, Department of
Administration in an amount not to exceed $133,150.00 for a period of two (2) years from August 31st, 2023 to

August 31st, 2024 with an option to extend the cofntraut for an additional two (2) one (1) year extensions in an
amount not to exceed $133,150.00 per year; and |

WHEREAS, pursuant to N.J.S.A. 40A:1i-15 provides that service contracts may be extended for no
more than (1) one two-year or (2) two one-year extensions; and

WHEREAS, The City of Trenton, Depart:fiwnt of Administration has determined that Claims Resolution

Corporation Incorporated, 323 Pitney Rd. Suite 200 Galloway, NJ 08205 has performed in a satisfactory manner
to provide third-party administrator services, and |it is in the best interest of the city to exercise the option to
extend the contract for an additional one (1) year from August 31%, 2024, to August 31, 2025; and

WHEREAS, funds in an amount not to exceed $136,650.00 have been certified to be available in the

following account number: 4-01- -80-8030-688. |The City of Trenton shall exercise the option to extend this
contract from August 31*,2024 to August 31%, 2025.

NOW, THEREFORE, IT IS RESOLVED, by the City Council of the City of Trenton that the Mayor is
hereby authorized to exercise the option to extend the contract for an additional one (1) year from August

31,2024 to August 31, 2025 awarded to Claims Resolution Corporation Incorporated, 323 Pitney Rd Suite 200
Galloway, NJ 08205 for the City of Trenton, DepEartlnent of Administration for the said purpose in the manner

prescribed by law. |
|
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MINISTRATOR

Councilian /woman_ R L presents theYaljoving Resolution:

RESOLUTION AWARDING A CONTRACT THROUGH A COMPETITIVE
CONTRACTING PROCESS TO CLAIMS RESOLUTION CORPORATION

OF ONE (1) YEAR FROM DATE OF AWARD IN AN AMOUNT NOT TO EXCEED A FLAT
ANNUAL FEE OF $133,150.00 - CC2023-09 WITH AN OPTION TO EXTEND THE
CONTRACT FOR AN ADDITIONAL TWO (2) ONE (1) YEAR OPTIONS

WHEREAS, Resolution Number 08-154 authorized the ufilization of competitive contracting in
lieu of public bidding for Third Party Administrator Services for general hability claims, worker’s
compensation claims management and loss control services as required pursuant to the authority set
torth in the Local Public Contracts Law at N.J.S.A. 40A:] 1-4.1 et. seq.; and

WHEREAS, a Request for Competitive Contracting Proposal was advertised on June 9, 2023,
and three (3) proposals were received on July 12, 2023 and reviewed for procuremment by the
purchasing agent, and proposals were evaluated based on criteria that included experience and
qualifications, quality of technical proposal, price proposal and responsiveness 10 the speciiications;
and

WHEREAS, the proposal of Claims Resolution Corporation, Incorporated, 323 Piiney Road,
Suite 200, Galloway, New Jersey 08205 was deemed to include the necessary qualifications and
expertise for the performance of the services at the rates Jisted in the proposal; and

WHEREAS, funds in an amouni not to exceed a flat annual fee of $133,150.00 have been
certified to be available in account # 3-01- -80-8030-688 ($133.150.00) contingent upon the adoption of
the final CY”2023 budget with an option to extend two (2) one (1) vear extensions 2™ year ($136,650.00

and 3" year ($140,150.00).



RESOLUTION

. HN OW, THEREFORE IT IS RESOLVED, by the City Council of the City of Trenton,
as follows:

Cotrporation, IH?G]]JBI‘E.FEE[, 323 Pitney Road, Suite 200, Galloway, New Jersey

In an amount not to exceed a flat annual fee of $133,150.00 for a period of one
(1) year from date of award with an option to extend two (2) one year (1)
extensions for the City of Trenton, Department of Administration,

2. This contract is awarded pursuant to the authority set forth in the Local Public
Contracts Law at N.J.S.A. 40A:11-4.5,

3. A notice of this action shall be printed once in the official newspaper for the City of
Trenton and the Resolution and contract shall remain on file in the City Clerk’s Office.
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/ CONTRACT

/ | COMPETITIVE CONTRACTING REQUEST FOR PROPOS Al
CC2023-09
f RESOLUTION NO.#23-378

/ BOVIDE THIRD PARTY ADMINISTRATOR SERVICES FOR THE CITY OF TRENTON, DEPARTMENT OF

: ADMINISTRATION

WHEREAS, Contractor agrees to Provide THIRD PARTY ADMINISTRATOR SERVICES in the
lerms and conditions as set forth hereinafter, and the City being agreeable thereto;

NOW THEREFORE, the parties mutually agree as follows:

. PROFESSIONAL SERVICES:
SO NAL SERVICES:

2. SCOPE OF SERVICES

SEE SCOPE OF SERVICES SECTION

3. DURATION OF THE CONTRACT:

This contract shall remain in full force and effect for a period of one (1) year from AUGUST
4.2023,10 AUGUST 3 2024, in an amount not to exceed a flat fee of >133,100.00. with
anoption to extend the contract for an additional two (2} one (1) year options; 2nd yeqr
(3136, 650.00) and 3« year ($140,150.00)

4. STAIUS OF CONTRACTOR:

It is expressly understood by and between the parties herefo that the status of the
Contractor retained to carry out the services set forth in this agreement s that of an
Independent Contractor It is further understood by and between the parties that is
notintended, nor shall it be construed, that the contractor s an agent, employee, or
officer of the City of Trenton. .




8.

7.

execution of this Contract are nonbonding, void, and of no effect and neither party
nas refied on any such prior representations in entering into this C ontract with the City

of Trenton, Department of Administration.

ENFORCEABILITY: If any term or condition of this Contfract orits application to r.::ﬁy pariy
or circumstances shall be deemed invalid or unenforceable, the remainder of the
Contract and its application to Other parties and circumstances shall not be affected.

GOVERNING LAW: This Contract shall be govermned by the laws of the State of New

Jersey,
f

MISCELLANEOQUS PROVISIONS:

a. Contractor will not discriminate against any emplovee or applicant for

race, creed, color, national origin, ancestry, marital status, sex, affectional,
gender identfity or expression, sexuall orientation. Such action shall include,
but is not limited to the following: employment, Upgrading, demotion or
transfer; recruitment or recruiiment advertising; layoff or termination: rates
of pay or other forms of compensation; and selection for fraining, including
apprenticeship.  Confractor agrees fo post in conspicuous places,
available to employees and applicants for employment, notices fo be
provided by the Public Agency Compliance Officer setting forth provisions
of this nondiscrimination clause;

b. Confractor, where applicable will, in all solicitations Or advertisements for
employees placed by or on behalf of the Contractor, state that g qualified
applicants will receive consideration for employment without regard to
age, race, creed, color, national origin, ancestry, marital status, sex, gender
identity or expression, affectional or sexual orientation.

C. Contractor, where applicable, agrees to comply with the regulations
promulgated by the Treasurer pursuant to P.L. 1975, c. 127, as amended
and supplemented from time to time and the American with Disabilities Act.

e. Contractor, where applicable, agrees to inform in writing appropriate
recruitment agencies in the areq, including employment agencies,



Contractor will not discriminate on the oasis of age, creeq, color, national
origin, ancestry, marital status, sex. gender identity or expression,
attectional, sexual orientation, disability or nationality and that it will
discontinue the use of any recruitment agency which engages in direct or

indlirect discriminatory practices.

Contractor, where applicable, agrees 1o review all procedures relating to
fransfer, upgrading, downgrading and layoff to ensure that qil such actions
are faken without regard to Qge, race, creed, color, nationgl origin,
ancestry, marital status, sex, gender identity or expression, affectional,
sexual orientation, disability or nationality. Contractor will conform these
employment goals consistent with statutes and court decisions of the State
of New Jersey, and applicable Federal law and Federal court decisions.

Contractor, where applicable, shall furnish such reports or other documents
to the Affirmative Action Office as may be requested by the office from
fime to time in order to camy out the purposes of these regulations.
Confractor shall furnish such information as may be requested by the
Affirmative Action Office for conducting a compliance investigation
pursuant to Subchapter 10 of the Administrative Code ( N.JA.C, 17:27).

Contractor, shall submit along with the signed contfract one of the following
as evidence of compliance with N.J.A.C. 17-27:

I. Appropriate evidence that the independent contractor is operating
under an existing Federally approved or sanclioned affirmative action

program.

2. A certificale of employee information report approval issued in
accordance with N.J.A.C. 17:27-4.

3. Aninitial employee information reporf (Form AA#302) provided
by the Affirmative Action Office and completed by the contractor in
accordance with N.J.A.C. 17:27-4
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LA RES O non CORPORATION INCORPORATED DATE
323 PITNEY ‘OAD, SUITE 200

GALLOWAY, NEW JERSEY 08205

Seal:

Attest: N T

ATTEST: CITY OF TRENTON
F N/,
S s D1/ L%
BRANDON/GARCIA 7 ¥eEb GUSCIORA

MUNICIPAL CLERK MAYOR
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Flat Ammual Fee Vear 1 | $133,150.00 *g
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renewable contract with a minimum of 90 days notice of termination and a 20% short rate
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penalty applicable to Client termination p;;v'far to the end of the contract period.

The quoted claims administration Jfees d - J '
| _ 0 not include those fees normally associate
ggacaf:d loss adjustment expenses. AHomjfted Loss Adjustment Expemé}.; (ALAE) fh:g ;;nmn
COSts, *ckarng Or expenses incurred by Company, its agents or its employees, and
aip_z:v_raﬁed by Client in writing, with respect to a Qualified Claim including wit};om
lzﬂfzrafzan court costs, fees and expernses (including reasonable atiorneys’ fees); checks
. pr:m‘z_ng COSts afzd banki ng Sees, appeal bonds: independent adjusters; fnve.;ﬁgarars:
| appraisers; vacaa?oml services, training or evaluation; medical expenses and medical t;ost
containment service providers and managed care fees (including those provided by
F’ompfmy,_ if applicable); medical case management; peer review, injury triage; field I
investigation; MJSM reporting; MSA set-asides; MSA medical cost prajecﬁor;s; utilization
review Jees; rehabilitation services; expe E’S and witnesses; fees for obtaining statements and
oﬁmaf f'epar;r.s', payment processing, diagrams, reports, records, documents, transcripts |
deyas.n‘mm, mdex bureau filings and re- i lings and photographs; cost of file retrieval- ’ccm‘ |
;ssar;med w:gz the purmf t of subrogation and/or Special Injury Fund claims and reas:omble
. gmf; ;; h::ep;mes incurred by Cow%vmgf in the performance of the services
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?‘!z?;. undersiands _and acknowledges {{xat the Company may have business agreements,
| including cost sharing arrangements, with vendor service providers that perform servic :
felatec? to this Agreement or in camecrfcﬁfs with the services provided under this Aove !
including services related to allocated and unallocated expenses. As part of these g;:;:g‘::;
agreements, there may be financial considerations paid by the vendor service provider to the
Compafxy Jor the resources and services that the Comparny may provide, which could include
mcwf:etmg, personne L, information mchn?logy, system access, and various administrative
| services. Cl ient mdersmnds and acknowledges that it is under no obligation to utilize

vendor provider ' that is recommended Zi:y the Company to perform services related gg
Agreement and if Self Insured elects not to utilize the services of a recommended vendo
prov‘ider, then Self Insured can select a vendor service provider it chooses to the perform .s'uc;
services. Self Insured acknowledges thar if it selects avendor service provider different than one
that is recommended by Company then there may be an adjusiment to the Claims Administration |
.S'ervfces Jfee. Self-Insured also acknowledges that it has control over the fypes of and amounts of
Services & vendor service provider performs unmder or in connection with this Agreement.

whether recommended by the Company or selected by Client.

323 S. Pitney Road, Suite 2adI ® Galloway, NJ 08205 ® 973-731-5700
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Inserveco’s Fee Proposal ﬁ{w the City of Trenton: REP CC2023-08

Inserveo’s flat annual fee for Claims Management Segvices for workers® compensation and
liability claims are as follows:

Year 1: $218,000 |
Option Year 1: $218,000 |
Option Year 2: $224,540 |

Inservco’s flat annual fee includes the following:

© Comnversion of existing claims and all start up services
© Aggressive management of all new & existing claims

© Issue all payments ;"

® Monthly loss runs reports and standard computer reports
® Claim review meetings i
® Monthly check registers |
® Complete and file mandated claim forms
® Cootdinate litigated claims with attorney
®

o

o

®

®

@

@

Coordinate claims with excess carrier |

Coordinate needs with private invasﬁgai;:ﬂr

Enter all claims data into our Pyramid System

Investigate and pursue subrogation potential on all claims
Investigate and pursue fraudulent activities

CIB Search |

SCHIP Repotting

Allocated Expenses |
The claims management fee does not include usual allocated expenses, such as attorneys’ fees,

outside appraisal costs, photographers® fees, travel expenses for witnesses, sutveillance performed by
independent professional surveillance fitms,| Medicare set-aside costs, claim cootdination fees,
independent medical examinations fos clai evaluation and defense purposes, PPO Network
discouats, bill repricing, court reporters’ fees and court costs or dafense of any claim. The claims
management fee does not include any of Ins%ervm’s inanaged cate or safety management services.

i
|
|
|
|
!

Medical Bill Review and PPO Access Fees: 20% of Savings

Nurse Case Management fees: $92/hour

Telephonic Case Management if assigned to FMCO: $92/Hous

Fees are based on standard system integra ions with managed care vendors. Inservco routinely
works with several managed care vendors including First Managed Care Option that do not incur
additional integration costs. ;

Inserveo has a financial cost share arrang ent with FMCO who may perform services related to
this account or in connection with the services provided with this account including the Claims

Administration Services provided by Ins em%c:- and the services related to allocated and unallocated
|



expenses. As part of these business arrangements, there may be financial considerations paid by the
vendor setvice provider to Inservco for the resources that Inserveo may provide, which include
marketing, personnel, information technology, system access, and various administrative setvices.

|

Safety Management Hourly Rates J
Professional fees for safety management services are on an allocated cost basis of $125 per hour.
Project and annual fees can be provided.
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