Lead Service Line Replacement Program
An important notice about lead in your drinking water from

Trenton Water Works

Trenton Water Works (TWW) records

indicate that your home may have a lead
or galvanized steel water service line.

Galvanized steel pipes also contain lead.

Have questions?

 609-989-3600
 twwleadprogram@trentonnj.org

 twwleadprogram.com

Trenton Water Works has launched a

How do I register for the Lead
Service Line Replacement Program?

Lead Service Line (LSL) Replacement

Program. Over the next two years, TWW

Take a photo of
the form and email to
twwleadprogram@trentonnj.org

will replace at least 2,600 service lines

throughout its service area at a reduced
cost. The service line will be replaced

OR

with a lead-free copper service line.

Complete the form on the website:
www.twwleadprogram.com
(Preferred method)

If you do not believe you have a lead or
galvanized steel service line, please

OR

provide your service line material and

Mail the completed form below to:

date of installation below and send it to

Trenton Water Works
P.O. Box 528
Trenton, NJ 08604
Re: LSL Replacement Program

TWW via email or mail.

Lead Service Line Replacement Program Registration Form (to be completed by the homeowner only)
Property Information

Contact Information
First name
Phone number
Email address

Participation Options

Last name

Line 1
Cell

Home

Line 2
City

State

Trenton Water Works Account Number
(refer to your water bill)

Yes – I want the portion of my lead service line that I own replaced by Trenton Water Works’ contractors and I understand this
requires a financial contribution of no more than $1,000 that will be determined via a special assessment on my property. I
understand this cost will be paid back through my tax bill over the next few years depending on my Township's ordinance.
No – I decline Trenton Water Works’ offer to replace the portion of my lead service line that I own. I understand the health
risks associated with having a lead service line.
No – I replaced the portion of the water service line that I own and request that Trenton Water Works replace their side.
My water service line material is _______________ and the approximate date of replacement was ______________.

Zip/postal code

Why should I replace my lead service line?
HEALTH: Exposure to lead in drinking water
may cause serious health problems including
damage to the kidneys and brain. Infants, children
and pregnant women are especially at risk.
COST SAVINGS: TWW has partnered with the
State of NJ to secure funding for this
important project. This program is an
opportunity for homeowners to replace
their lead or galvanized steel service line for
$1,000 or less. Once the service line is replaced, homeowners
will pay for the replacement in installments for a period of a
few years, depending on the Township's ordinance, through
a special tax assessment on that property. The funding is
limited and the cost may increase in future phases.

What if I am not sure if I have a lead service line?
Test your service line pipe material at home
by following the simple instructions found here:

twwleadprogram.com/check-your-line

Or request a free service line material inspection by TWW. Call
609-989-3600 or email twwleadprogram@trentonnj.org

Mail the completed form to:
Trenton Water Works
P.O. Box 528
Trenton, NJ 08604
Re: LSL Replacement Program

What can I do RIGHT NOW?
• Install a water filter. Visit
twwleadprogram.com for
a list of water filters for
your home. These filters
remove 99% of lead at the faucet.

• Sign up for the LSL Replacement Program.
See the form on the front of this page.

• Flush your system by running cold water for
approximately 1 to 3 minutes whenever the
water in your home has not been used for
more than 6 hours.
• Do not use hot water directly from the tap
for cooking or preparing baby formula.
• Remove and clean faucet strainer to
remove loose lead particles.
• Do not boil water for the purpose of
removing lead.

• Replace old fixtures and faucets in your
home with lead free plumbing materials.

For more information about
lead in drinking water, visit:
- cleanwateraction.org
- epa.gov/lead

