
BID2023-35 EMERGENCY ANSWERING SERVICES FOR TRENTON WATER WORKS BID OPENING DATE: MAY 10, 2023 AT 11:00AM

BID2023-35 EMERGENCY ANSWERING 

SERVICES FOR TRENTON WATER WORKS 

FOR A PERIOD OF ONE  (1) YEAR WITH 

AN OPTION TO EXTEND

NUMBER OF RESPONDENTS:  1

NAME OF BIDDER ANSWERNET

ADDRESS 3930 COMMERCE AVENUE

CITY, STATE, ZIP WILLOW GROVE, PA 19190

CONTACT NAME
JAMES GLASS, NATIONAL SALES 

EXECUTIVE
TELEPHONE 267-494-0287

FAX 267-281-1181

E-MAIL JIM.GALSS@ANSWERNET.COM

STATEMENT OF OWNERSHIP 

DISCLOSURE
INCLUDED

PROHIBITED ACTIVITIES IN 

RUSSIA AND BELARUS & 

INVESTMENT ACTVITIES IN 

IRAN

INCLUDED

ACKNOWLEDGEMENT OF 

RECEIPT OF ADDENDA 
INCLUDED

REQUIRED EVIDENCE 

AFFIRMATIVE ACTION 

REGULATIONS QUESTIONAIRE

INCLUDED

NON-COLLUSION AFFIDAVIT INCLUDED

AMERICANS WITH 

DISABILITIES ACT OF 1990 

LANGUAGE

INCLUDED

NJ BUSINESS REGISTRATION 

CERTIFICATE FOR 

CONTRACTOR

REQUIRED PRIOR TO AWARD OF THE 

CONTRACT

EIC REQUIRED  

MANDATORY EQUAL 

EMPLOYMENT OPPORTUNITY 

EXHIBIT A

INCLUDED

STATE & FEDERAL DEBARMENT 

CERTIFICATIONS
INCLUDED

ETHICS COMPLAINT 

DISCLOSURE
INCLUDED

CERTIFICATE OF INSURANCE REQUIRED PRIOR TO AWARD

CITY OF TRENTON RESIDENT 

EMPLOYMENT POLICY
N/A

60-DAY EXTENSION 

COMPLIANCE
YES

COMPLIANCE WITH 

EMERGENCY SERVICES
N/A

THREE (3) REFERENCES N/A

MONTHLY SERVICE CHARGE 

OPERATOR TIME INCLUDED
$110.00 FOR (100 MINUTES)

NUMBER OF REE AUTOMATED 

MINUTES PER MONTH

PRE-RECORDED AUTOMATED ANSWER 

INCUDED

PRICE PER MINUTE AFTER 

FREE AUTOMATED MINUTES
N/A

PRICE PER MINUTE FOR LIVE 

OPERATOR

$1.15 PER MINUTE AFTER 1ST 100 

MINUTES PER MONTH

PRICE OF FAXES NO COST FOR INCOMING FAXES

EXCEPTIONS (IF ANY)
NONE

FATAL FLAW NONE

mailto:JIM.GALSS@ANSWERNET.COM

